117 Hidden Glen Way
Dothan, AL 36303
Tel 334 793 0083

Fax 334 702 0302

To Whom It May Concern:

Over the past six months, our company had seven KFC and one KFC/LJS
restaurants treated with the “Sure Grip” floor safety procedure, and have been utilizing
the chemicals and cleaning program outlined by the company.

Since the treatment, there have been no “slip-fall” accidents in those units.
Employees and vendors both have commented that the floor is not “greasy feeling” any
more.

The ease of use of the foaming wand in the back of the house and the dispensing
unit for filling mop buckets for the front of the house ensures chemicals are not wasted
and employee efficiency is maximized.

The professionalism of everyone associated with this process has been
impeccable. They have followed up with every unit to ensure the management was both
knowledgeable and comfortable with the program.

In the past twenty-two years | have seen and tried many so called “slip-resistant
processes; none of them have proven to be as effective as “Sure Grip™.

This process and its accompanying products have exceeded our expectations. We
have seen a reduction in chemical costs as well as a faster floor cleaning and more
consistent standard.

I am happy to recommend this product to anyone within the restaurant industry
and feel confident that you would experience the same outstanding results that we have.
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Jeff Barker
Market Coach

BBG Specialty Foods, Inc. is a franchisee of Taco Bell Corp,
GGG Foods, Inc. is a franchisee of KFC Corporation




